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✔

✔

You will be provided a temporary password to use at initial login; once this is 
entered, you'll receive an authentication code. Once verified, you will be 

prompted to create a new password, which you'll use going forward.

You will be required to input a HRT (High Risk Transaction) authentication 
code which will be sent via your delivery preference, text/email/phone call, 
as an added security feature to verify your identity. HRT codes replace the 
tokens. Please destroy your existing tokens.

You will be required to verify the last 4 digits of your Social Security 
Number and Zip Code during your first login after the upgrade.

Country Bank Mobile App: if your app doesn't automatically update, visit 
the App Store to see if the update is available.

All individuals/entities using an Social Security Number will login to the 
Consumer Mobile App or Consumer Login for Online Banking
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✔

✔

You will need to re-enroll in this service because the 5-digit 
number to text has changed.

.

and merchant limits.

Visit countrybank.com/digital-upgrade-faqs

*This feature is not available in Business Online or Mobile Banking.
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✔
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✔

✔

Standard Paper Check Delivery is no more than 5 business days. Paper 
check payments are sent on day one. The delivery date is dependent on the 
payee's address and the speed of the USPS. 

You have the ability to print a copy of a check sent and track delivery.
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